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Scavenger Hunt Game! &8

e Attend EVERY session of the Patient Management Foundations Course.

. . . . Sponsor level Gohere n mmen
e If you spy something out of place on a slide during the sessions, take a Prmary
screenshot of the slide. QsA Pols chat community @

Patient Management Scavenger Hunt!” Community page in the Whova app.
o  Click on Community at the top right of the Whova screen
o  Ortake a picture of the the QR Code with your phone
e The winner will be the person who finds all 6 items and posts the

screenshots first.
o  You do not need to wait, post them as you see them.
o If no one finds all 6, the person who found the most, the fastest will
be crowned.
o  The Contest will end at 2:15pm PT today (so we can tabulate the
entries).

e Here is a hint, the theme of the Scavenger Hunt is... Isaac Asimov
e  The Winner will receive their choice of: The Complete Isaac Asimov's
Foundation Series Books 1-7 or a $50 Amazon Gift Card

e Post that screenshot to the “October 12th ONLY - Foundations Course - Question (400 characters max) ’

Raintree and Rev-Ignition Staff are not eligible to win this prize

Raintree
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There will be a Quiz & a Prize!

e During the Q&A session at the end of the day today, we
will be having a quiz.

e The questions will be from topics covered in each session
during the day, so be sure attend all sessions and pay
attention.

e We will be using Quizizz for the quiz, so have your phone S8
ready for the 2:00pm PT session. >

e You get points for not only the correct answer, but
how quickly you answer.

e The winner of the quiz will receive a Fabulous Prize -
All-new Fire HD 10 tablet, 10.1", 1080p Full HD, 32 GB,
latest model (2021 release), in Black + a Bluetooth
keyboard with detachable case in Black.

Raintree and Rev-Ignition Staff are not eligible to win this prize
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Eligibility Verification

e Overview - Purpose of Eligibility Verification
e Payor Record and how it ties in with the Eligibility Record
e TVBEN Record Interface capabilities
o Contact CRM if interested
e Eligibility Dashboard
e Configuration Options
o Re-verification of Benefits

£ Ramtree
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Overview - Purpose of Eligibility Verification

e Therapy benefit verification records store information about patient benefit
verifications for therapy visits. This special type of benefit verification
records helps you keep track of patient verifications, ensure that the
patient has an active insurance coverage, and that the services and billed
amounts are covered by the benefits.

e Therapy benefit verification records are available only for therapy
specialties; the template (TVBEN) is stored in the REHAB plugin. You can
open benefit verification records from the patient's Insurance screen or
from the Eligibility tab in the Dashboard.

e The Eligibility Check module allows you to verify if patients have valid
insurances.

Raintree
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https://kb.raintreeinc.com/help-10-2-500=eligibility-tab

Payor Record

e Patient insurance coverage
details

Subscriber

Authorization
Copay/Required Payment
Benefit Limits

Deductible

Max Out Of Pocket
Eligibility Records

2 Raintree

) Insurance - PN - 0000631 Sam Snapson  DOB - 03-30-1999
Insurance &Auth  Benefits Copay Insurance Cards Billing Information ® Program Case 00000 <
Payor i
Bill code A <| Primary [BYPRV] Code 10001 <| |Aetna Effective 01-01-15 <~
Copay
Override Master Insurance "Aetna"
Relation |1 <|Self Rules (for copay) Amounts™ verified on 1
Policy limits reset on each year [

First Sam MI Last |snapson Copay Type Transfer unmet deductible to Patient
Address Copay Amount: 5.00 at service ticket posting
City State Zip Include copay transfers in deductible

® per Visit per Day *Yearly Deductible
Phone (000) 000-0000 Percentage copays - add the % sign after *Met Outside Raintree

the amount. If Day - 1 copay regardless of # pedyctible Met
DOB 03-30-1999 Birth Sex '« Male Female of victs that day, Deductible Remaining
Suppress Billing Until  Date Authorization Required Deductible met

Billing/Posting Review Setup Comments

Quick Auth #
SubID # 555554444333221
Group ID #
Plan

Eligibility Records
From Date To Date Case Auth Remaining Comment Date Case Veri... Summary
< >
Created By o Tech Support 03-30-15 07:55a Modified By | Go Tech Support 03-30-15 07:56a
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Therapy Benefit VerificationPN# 0000631 - Sam Snapson  DOB - 03-30-99 SEX - M AGE - 22

Ceated 07-3-2 ( Diagnoss . (@ Case () Program | 00000 Mo | @ VewComxts | w print | M Vedfcston ncomplete
Priocey || < Locaton |01 Status [ Pending ]
T ProviderInfo |gp Name Provider Go TaxID NP 1112223333

Next Activity Comments Insurance Information

Payor Info Subscriber Authorization
Name Aetna Relaton Sef Auth required? Y &N Auhs 1
. . [ . Biling ID 60054 Na... Snapson, Sam Referal requred? Y (®/N Name
e Benefit details verification record e 0 12 i
Next Activity D... 07-28-21 ¢ Spoke to DOB 03-30-1999 Auth Admin Comments
. . . . . Assgn o @ [ Ref = D= 555554444332221 h
for given patient (and discipline) . — YT s
Plan Name
Coverage —
Maximum Out of Pocket Maximum Yearly Benefits Eligibility Comments

Authorization Rt ‘ e |0 em——

156 doys et Used outside Raintree Used i L.
" Used 0,00 Used 0 0.00
Copay/Required Payment e e [
. . . Do not inchude deductible amounts
Benefit limits e — ———
. P Ovemds master insurance s Copay Types | Standare ] i
ded ance (%) i home healt

Deductible e " S Bt nome e

asof [ Deductible met Envoliment date

Copay/Vist . th » . ¢
Max Out Of Pocket —_— S ooy I el S| e
Transfer unmet deductible to patient at Auth comments

i  postit
Service fcket poss Contractor Phone

Medicare Cap v com e i )

Deductible met
Medicare Info Pstient Agreement / Counssing Ferm
DME, Home Health
R % Case Effective From Effective To Summary
Thresholds reached: Tom At Usec Rainree 4t ssice Ame Usec At Agpliec YTT
Physical / Spaech Therapy 0.00
Occupational Therapy B

< >

NB! Actual values are used from e
Payor, not TVBEN

. Raintree
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TVBEN General Information

Created - date the record was created.

This is always read only.

Therapy Benefit VerificationPN# 0000631 - Sam Snapson

DOB - 03-30-99

SEX-M AGE - 22

e Diagnosis - Patient’s primary diagnosis = == wss ¢ e ces e D 8 e |
- pulled from the case record, if the p— —— L —
case is selected on the record. | T | 8 &=

e Case/Program - Case or program code | -« - s “iiill o —
if the benefit record is specific to case ™ T st e

Resats annually on Lmit Umie
or program. T || S
e Menu - link to the patient edit menu. — | J
Deductible/Co-Insurance - Copagf ~ B = . DME Benefits Home Healthcare

View Contacts - Access to the

Standard

Corinsurance (%)
Yearly deductible

Envolied in home heathcare

patient’s list of contacts. g oo e s OTOT | e
e \erification Indicator (Complete or Ce——
Incomplete) . e — P P e P
e Priority - assists in sorting records that === [ = ( )

need attention.

Raintree
SYSTEMS
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TVBEN General Information, continued

° Location - Location code pU"ed from Therapy Benefit VerificationPN# 0000631 - Sam Snapson  DOB - 03-30-99 SEX - M AGE - 22

the case record. Pulled from the e e
appointment info if not specified in the = e Cil
e Status - reflects the verification status " ==
and is read only.by default.The status a2 AU — R it
needs to be confirmed after changes TR R B

Do not inchude deductible amounts

have been made to the record. N——— — p— S—

Overide master insurance rules Copay Ty
. . Co-insurance (%) Envolled in home healthcare
e Confirm Status and Close - Option to
Decuctibie met Envoliment date
@ Copay/Vst 5.00 Auth required? Y N Discharge date
Copay/Day DME covered? 2 N Contractor Name

confirm the current status.
e Provider Info - Provider’s name, tax ID
and NPI code.

Auth comments
Contractor Phone

Sstient Agresment / Counseiing Form

Case Effective From Effective To Summary

< >
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TVBEN Specific Information

Next Activity Comments
Insurance Information
Authorization

Benefits

Maximum Out of Pocket
Maximum Yearly Benefits
Eligibility Comments
Deductible/Co-Insurance
Copays

DME Benefits

Home Healthcare
Medicare Information

Patient Agreement/Counseling Form

. Raintree

Therapy Benefit VerificationPN#

0000631 - Sam Snapson

Ceaed 07321 Diagross ) ® Case () Program 00000
Priceiry | < toaaton | o1 Status [ Pending ]
ProviderInfe | o Name Provider Go
Next Activity C:
Payor Info Subscriber
Name  Aetna Relton S
Biling ID 60054 Na... Snapson, Sam
Phone  (800) 121-2123
Next Activity D... 07-28-21 ¢ Spoke o DoB 03301999
Assgn @ Ref = D= 555554444333221
Effecive |o1-01-15 (| ® Pizn #
14 [Emoty] Check Sigiity Outside services received PanLe..,
Plan Name
Benefits
Maximum Out of Pocket Maximum Yearly Benefits
Vedfiedon @ No vist/amt lmit v==
Resets annually on Uimit Umit
156 do et Used cutside Rainves Used autsice 2
Usd 0.00 | Used ° 0.00
Remaining Remaining
Hard Cap? N
Do not inchude deductible amounts
Deductible/Co-Insurance Copays
ace Override master insurance rules Copay T
Yesrly deductible

Mat outside Rainvee Standard

® Copay/Vst s
Copay/Day

Medicare Info
Theasholds reachad: comiscrume  Rurmes At
Physical | Speech Therapy

Occupational Therapy

Verfied on by

DOB - 03-30-99

Veul] @ VewCowss  u prnt
Tax1D
Authorization
Auth requred? Y ®nN
Referral requirad? Y @N

Eligibility Comments
Inchide comments in printout

SEX - M AGE - 22 |
Pr R Vefication ncompiete

Auth Admin Comments

Home Healthcare
Envolled in home healthcare
Envoliment date
Discharge date

Contracior Name

Contractor Phone

Sstient Agresment / Counseiing Form

Case Effective From

Effective To Summary
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Eligibility Dashboard

Edit Delete Eind Print

. Can be fi Ite red by ain Me [ ©) Dashboard for GO (Raintree) Provider
Use r / PrOV|der, Lo C atlon .an d / or . i [ g g s S e N e[y [poing— [t [ | iy Ve
Financial Class.

Scheduler & Refresh

Auth patient ...

Scheduler

e User / Provider |Go < Location |pow Fin. Class <| # of rec.s to show: 100 % More fitters
Patient Files

Open Verification Record

EOBERO

Daily Ledger
Date Cre... ApptDate Next Activity Patient Name Priority Case  User Insurance FC Provi.. locat... Status Summary A
Reports / Forms [10-20-20 Second child 00000 GO/ PtPaysAfter... PP DOW _ PEND Required F
[ . . 102020 Homer Simpson 00000 GO DOW  PEND Required Pz
. Ad d t n I F |t r r I b I %&3 Engagement Center 10-20-20 Marge Simpson 00000 GO DOW  PEND Required Pz
I I O a I e S a e aV a I a e - 10-20-20 Lisa Simpson 00000 GO Dow  PEND Required Pz
% Follow-ups 05-17-21 05-17-21 Timo DosViewExample 00000 GO /PtPaysAfterIns. PP G0 Dow  PEND Required Pz
. . = 09-09-20 Merga Sedagna 00000 GO/ Patient Resp 3 Dow  PEND Required Pz
. e n t ra I | O C at I O n to Ve r I fy %,; Connect 05-17-21 05-17-21 Timo DosViewExample 00000 GO Humana COMM GO DOW  PEND Copay Type
C 11-08-19 Mark Oxford PTO0L GO Odord Health Plan  COMM Dow  PEND Copay Type
E Tables 06-11-21 06-11-21 Makhail Self PTO0L GO  Patient Resp PP DOW  PEND Required P
. = 04-08-21 04-08-21 Samuel Secondaryauth 00000 GO/ Patient Resp 3 Dow  PEND Required Pz
% Utilities 04-08-21 04-08-21 Samuel Secondaryauth 00000 GO = Oxford Health Pl... COMM DOW  PEND Copay Type v
enertits . ( :
\E) What's Up Appointment Soon/In Fast [l Electronically Verified || High priority Owner Routing Max Benefits Limits
j_i Client Reports Verified Date | < | [09-20-21 <|- [08-20-21 <] | >
E Closed Verification Record
® LMS
Verifi... Patient Name Verified Case  User Insurance Summary

Web Client Test

\{i Exit

Verification of Benefits Report

%*‘?"‘"‘,i % © 2021 Raintree Systems, Inc. - Private/Confidential




Eligibility Dashboard (Continued)

Edit Delete Eind Print

e This dashboard tab displays the lists of 1111, g © Do o GO e e
your open and closed verification g
records. In the top list, electronically F g e R R U —
verified (but open) records are e s con _var_sanes e mon wo sws s o

™) KPI aa patients foa Scheduler [ Refresh

Closed ... Order Tr... | Posting... | End o.. | Review Pt.. | Eligibility Ver... | Auth | patient...

Y More Filters

M Reports / Forms [10-20-20 Second Child 00000 GO/ PtPays After.. PP DOW __ PEND Required
10-20-20 00000 GO pow PEND Required Pz
color-coded blue and records with an 5 oemenconer | | wo o &

10-20-20 n
[ . % Fgllow—ups 05-17-21 05-17-21 i liewt le 00000 GO / Pt Pays After Ins... PP GO pow PEND Required Pz
a ointment coming up are Co|ored red - i fisionron oowi o fraiingd | b bow. ipaw Ragicsd P
- 22 05-17-21 05-17-21 00000 GO  Humana COMM GO DOW  PEND Copay Type

Te7 Connect Timo DosViewExample

00000 GO DOW  PEND Required Pz

11-08-19 Mark Oxford PTO01 GO  Oxford Health Plan ~ COMM DOW  PEND Copay Type

Closed records are color-coded purple ) mbles os1121 w2 Wokhal Sel O GO rotentiew PP oow e Required e
- 04-08-21 04-08-21 Samuel Secondaryauth 00000 GO / Patient Resp PP bow PEND Required Pz

% Utilities 04-08-21 04-08-21 Samuel Secondaryauth 00000 GO = Oxford Health Pl... COMM DOW  PEND Copay Type
; A

e You need the DASH_VBEN=E security B it —_—
right to access this tab. | oo & e ol s e —

e You can edit and close the open B s o
verification records in this tab. Benefit G
verification records are marked closed if
you define their verification dates. You
can verify benefits for the current date,

or a previous or future date.

Verifi.. Patient Name Verified Case  User Insurance Summary

Verification of Benefits Report

Raintree
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Eligibility Interface Capabilities

Waystar Results

e Interface to validate patient’s insurance e

Validation mode
Validation status

coverage and details

Verified payor

°® Wayst ar, pVe rify, Tri Zetto :ﬁe;‘i:'iiizy i‘:»elgcnber ZI'J'EZ:Z:M Famr ]| @S

Print Service Info

Eligibility Status In Network Out of Network
. . Status Copay Copay
PY Typ|Ca||y run in batch for future Exghity Segn comaranca Comrance
Eligibility End Deductible Annual Deductible Annual

appointments, and results are stored in ==
Raintree under the patient menu.

Service Information
Select service Details For ~ All

Service Name
1 All

Contact your CRM for more
details!

Raintree
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TVBEN Configuration Options to Consider

e Benefits can be verified through the dashboard or in the
individual patient account through the payor record.

e Benefits can be verified through a clearinghouse automatically,
however, there may be additional costs involved both through
Raintree and the clearinghouse. Clients should contact their
CRM in order to obtain additional information.

e A new verification can be added at the start of a new year or
new course of treatment.

#: Raintree
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Authorization Management
e Overview - Purpose of the Plugin
e Authorization Record
e Set up Options
e Exemptions
e Obtaining, Linking and Tracking

e Dashboard and Reports

£%: Raintree
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Overview - Purpose of Authorization Plugin

Many payors have their own authorization guidelines and will deny claims that don’t meet their
requirements. The Authorization Plugin allows you to manage authorization requirements for
proper reimbursement for services rendered.

e Every visit without an authorization could mean the loss of payment

e Certain payors require prior authorization and do not accept requests for authorization
after the visit

e Minimize the financial risk of rendering service without an authorization when one is
needed
o Obtain authorization for the treatment (start the process as soon as possible)

o Track the usage of the authorization
o Obtain a new authorization before current one expires (start the process as soon as
possible)

Raintree
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Authorization Record

e Authorization Information o
] (© Authorization
O Eﬁectlve Dates Authorization = Max Benefits / Splits (1) Other Records ~v| © _ Update Template —

Patient Information Payor Information Next Activity
patent  Gage Young MR # 0000356 BC B  Program 00000  Code 10011 Assign to Rev < pite [oezos21 €
o Status o o Vs 0 e e
6/7 still waiting on approval A
N . Authorization Information Requested / Received 6/3 gyth submitted v
o Authorization Number B s || il e el o
Sub-status v Received ¢ |Received Visits Auth Management
Verified By General comment
° F i Ite rS Auth # [1799310 Referred < auth # not in NCT yet 06/08 -IC
Filters
Program  |oToo1 <| ServiceLine <

.
e Management Section EremtseveLne e e i e ||
it thrimtonAppen

Ap. Type < Select muttiple ap.types. POS Location < # Create Authorization Appea'/
General Authorization Task #  06-03-21 Authorizations v

:
Simple vs Advanced o [ o ok |
Exdude from warning checks
o Scheduled and Unposted © sl viitbased auth Avarcedauth  Exempted autorzatin =
,
can only be tracked with -
. Allowed 3 Used o Remaining |3 Pending visits | 0 Initislized/Unposted |0 Uninitislized |0 Actual remaining | 3
Simple
Created and Modified By
e Templates o e e  EREE
e Copy

e Additional Tabs

% Print Letter | Preview Letter

g% © 2021 Raintree Systems, Inc. - Private/Confidential




Authorization Setup

e Setup options are located in Tables
> More > EMR Plugins > AUTH >

Setup Options tab > AUTH_SETUP <= = = ﬂ
%; m b —= S AH'F“G'R\RTUCZOZW\engage\emr\auth\A\i’E—{; SETURdg
e Recommended settings pe  E EE St :
o  Setup option 4 - Controls posting ¥ -
o  Setup option 7 - Controls alerts e =
about authorizations 38 =

o Setup option 8 - Controls
scheduling

o Setup options 8, 21, 27, 28, and 36
- Controls pending authorization
usage

aaten)
apton)
ontors)
toptr)
1 otor)
1 opten)
1 pten)
1 ptin)
1 ptin)
10pter)
opten)
opton)
aptin)

uuuuuuuuu

e  Turn on Authorization Requirement
o Patient Insurance Record, Master
Insurance Record, Financial Class

oz m © 2021 Raintree Systems, Inc. - Private/Confidential




Authorization Requirement

e Setup in Insurance (or Financial Class) table
o Set Authorization Requirement (can be
changed at patient level)
o Define exemptions
m Service line (only required for
certain specialties)
m  Appointment Type
Services (evals being exempted as
an example)
m Avoids the need to list exemptions
or add exemptions in patient file
o Define your warning thresholds
o Define your Authorization request forms

RIUCIZIROM-cngage  UierShauna  Station: 9909 ndeme.aintesinc.com

eeeeeeeeeee

mmmmmmmm
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Authorization Exemptions -

There may be a situation where some charges
may be exempted from authorization based
on rendering provider, location, service line,
or something else, while other charges still
need the authorization. You can create
authorization in exempt mode to track such
cases.

There are rules for exemption in the Insurance
and Financial Class setup as well. However,
these apply only if the patient does not have
an authorization in the payor record. Once the
authorization has been added, only the
patient authorization rules apply.

Raintree

Qe SYSTEMS

Authorization
uthorizat

A
T
P

Auth# (1799310

iiters
Program
Ap. Type
Provider
Smple visit based au th
nnnnnn
Charges PTRa rou lue Type  Used m
< D —
< Units. v
se charge table TOS field for chedking the authorization requirem
Itiple M Totals [ og
lified By

Created By  Debora Hil Modified By rech Support
DatefTime ~ 05-25-21 10:58 DatefTme  03-23-21 osop | ViewChanges
Filters
Program 000PT Serrcatia < Select multiple service lines

| Exempt Service Line ¢ Select multiple service lines
Ap. Type 4 Select multiple ap.types POS Location |par
Provider -oT </ Olivia Therapist By rendering provider (default billing)

Exdude from warning checks

®  Simple visit based auth Advanced auth Exempted authorization v Y
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Obtaining Authorization

e Trigger a Pending Authorization as soon as

possible o
o When adding an insurance - Setup option 28 T e I"":gm; e
o When adding a case - Setup option 36 (hew == e
in 2021.1 SP) P g e
o When scheduling an appointment - Setup e
option 8 e e —
o Note in the authorization record comment DOX — =+ = o o s ot —=

indicates what triggered it to be created T mEem e
o Only one pending authorization is created
e Determine how many visits are allowed with
pending authorization (controlled by Insurance
/Financial Class setup)

Raintree
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Authorization Charge Linking

e By default, Raintree automatically links
valid authorizations to charges ooy gama
e Determine the desired behavior for posting == k==
charges that require an authorization but == =
one is missing
o Do not allow posting
o Send to Billing Review
o Allow posting and create BAUTH
follow up notes to be worked
View authorizations from posted charges
Recalculate authorization
Ledger View Authorization Tab
View authorizations from service ticket
Raintree © 2021

COMM DOB:08-13-18
& cop

Actve Fiter [ +| @  Add New Saved Filter = ClearFitters B Default Filters  Hide fiters
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Authorization Tracking and Renewal

e Set Warning Thresholds

o At some point the authorization will expire or will be used up so the
authorization status needs to be tracked.

o Authorization Plugin setup option 7 allows you to set warning thresholds
to alert users so renewal process can be started with another pending
auth being created.

e Warn at Scheduling
o A pending authorization is created if scheduling over the limit
o Authorization Plugin setup option 8

e Warn at Ticket Signoff

o Provider will be prompted to determine if they will continue to treat the
patient and a pending auth will be created

o Authorization Plugin setup option 21

e Work Authorization Dashboard
e Work Authorization Reports

#: Raintree
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Authorization Dashboard

e DASH_PENAUTH=E is the security right
needed to make the tab visible Lo
e Multiple Views s s [ [T 5 [ [oPT o s [t o | Sttt v 7 s
o Pending Authorization view e N

M . . f b t . . Authorizations ®  Pending Auth Columns All Auth Columns Custom Count: 1
. al n V I eW o r o al n I n g PatientName  BC Payor Case Eff.Date Sub-Status Req.Date  Allow Rem. NextVisit Last Visit R.Task R.TaskOwner Document Owner NAD
Efrain Smith A UMR-Unit... 00000 01-01-21 3 3 10-12-21 10-05-21 BL

authorizations
o  All Authorization view
o Custom View
e Assign workload
o By user
m Define default user in setup
option #23
o Location, Financial Class, Insurance ’ 3
role records Next activity date not due i i o e o e iy i ending Auth Expied Auth e i
o Filters | | e | (P A
e Report links
o Quick access to common Auth Reports

Max Benefits Limits Authorization Visits Report

- Raintree © 2021 Raintree Systems, Inc. - Private/Confidential
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Authorization Reports

These reports can be run from the Auth Dashboard, or from the Reports Menu > Authorizations
Menu

e Authorization Report
o Look for and manage authorizations, based on a given filter set. While it is
recommended that this be done first from the Authorization Dashboard, one benefit of
this report is that it can be defined and scheduled to run and be delivered on a regular
basis, for an auth criteria set that is most at risk for auth compliance.
e Authorization Exception Report
o Find charges that are already posted but missing authorization
e Appointments Missing Authorization Report

o Run for future dates to look for any upcoming appointments missing authorization

Raintree
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C SYSTEMS

Thank You!

Join us today for Q&A
at 2:00pm PT
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